IKI Chemicals (Pvt.) Ltd.
. . “Health with Care”
“Quality Policy”

At IKI Chemicals Pvt Ltd], we are committed to delivering safe, reliable, and high-quality products across all
our divisions: Food, Beverages, Cosmetics, and Electronic Devices. Our policy is guided by the following
principles:

1. Customer Satisfaction
We prioritize understanding and exceeding customer expectations by offering products that meet their
needs in terms of safety, performance, aesthetics, and value.

2. Compliance and Standards
We adhere strictly to all relevant national and international regulations, industry standards, and certifica-
tions for each category:

« Food & Beverages: Compliance with food safety regulations (e.g., HACCP, 1SO 22000, PFA, local
food laws)

- Cosmetics: Conformance with cosmetic safety standards (e.g., ISO 22716, GMP, and local regulatory
bodies)

« Electronics: Compliance with safety, quality, and environmental standards (e.g., ISO 9001, CE, , FCC)

3. Quality Control and Assurance

We maintain robust quality control systems throughout our production and supply chains:
«  Strict raw material sourcing and supplier evaluation

+ In-process checks and final product inspections

«  Continuous quality audits and improvement programs

4. Innovation and Continuous Improvement
We invest in research, development, and technology to enhance product quality and operational efficiency.
We foster a culture of continuous improvement (e.g., Kaizen, Six Sigma) in all business processes.

5. Sustainability and Responsibility
We are committed to environmental sustainability and ethical practices. We strive to minimize environmen-
tal impact and uphold social responsibility across our product lines.

6. Employee Engagement and Training

We ensure our employees are competent and quality-conscious by providing regular training and fostering
a culture of accountability and excellence.

This Quality Policy is reviewed periodically to ensure its continued suitability and alignment with our
strategic goals.
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